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Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) - [ 20 2 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorWNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
YorkNewark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorkAVewark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorklNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Sincerely, 
.‘ , .  - -  

/- - -  . % /’ 

Home Address: 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, S W  
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorkPNewark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorWNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New YorkPNewark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New YorkPNewark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorMNewark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Sincerely, 

Home Address: 



Secretary 
U S .  Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorWewark  and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
YorkPNewark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorkNewark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New YorkNewark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New YorkPNewark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U S .  carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New Y o r m e w a r k  hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorkfNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Sincerely, 
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Secretary 
U S .  Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
Yormewark  and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorMNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorWNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
YorWewark  and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service, New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorkNewark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U S .  east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorkLNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Home Address: ). 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorkNewark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental's employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental's initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental's Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New YorkNewark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental's commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New YorldNewark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental's award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorWNewark hub is 
important to U.S. consumers, to Continental's continued growth and its 42,000 employees. The Department's 
decision is an easy one, New York/Newark's service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Sincerely, ,, 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, S W  
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorWewark  - Shanghai Application 
(Docket OST-2006-2.5275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New Yormewark  and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorWewark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New YorkMewark and other east coast points and 
Shanghai . 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U S .  carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorWewark  hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorWNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Home Address: 

r( 
<’,, - 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorUNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
YorMNewark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New Yormewark ,  Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorkINewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Sincerely, 

-, . * * I  Home Address: - 
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Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorIdNewark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorMNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
Yormewark  and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorkNewark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New YorMNewark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorkiNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorWNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
YorklNewark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New YorkNewark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New YorkNewark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorWNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 
i 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorkMewark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
YorMNewark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New Yormewark ,  Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U S .  east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New YorkJVewark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to U S .  consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Home Address: 



Secretary 
US. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorMNewark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorWNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorkNewark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorkMewark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorMNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 
-. 
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Sincerely, 

/ 

Home Addrkss: 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorkNewark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorWewark  and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorMNewark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New Yor!dNewark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

r( 



Secretary 
U S .  Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
8.5% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U S .  east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New YorkfNewark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorMNewark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

1 
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Thank you for you-ration. 



Secretary 
U S .  Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorWNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New YoridNewark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New Yor!dNewark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorWewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Home Address: I 



Secretary 
U S .  Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New Y o r m e w a r k  - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorWNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U S .  east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorkINewark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorWewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorkiNewark - Shanghai Application 
(Docket OST-20062.5275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorWNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
YorWewark  and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 200.5, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorWNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Sincerely, ,J ~ 7 -  
”/2 Home Address: 



Secretary 
U S .  Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorWNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U S .  east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New YorMNewark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to U S .  consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorMNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Sincerely, 



Secretary 
U S .  Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorkAVewark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorWNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorkNewark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U S .  east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Sincerely, 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorWewark  - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorWNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorWewark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorkINewark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorIdNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorWNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
YorkAVewark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to U S .  consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Q Home Address: 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorldNewark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorWNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorldNewark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorldNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 
/‘ 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorWNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
YorMNewark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Sincerely, 



Secretary 
U S .  Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorkAVewark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorWNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorkNewark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New YorWewark  and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorkAVewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Sincerely, 

Home Address: 

. 
- .  



Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YoMNewark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U S .  east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorkNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 
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